Hopewell High School
2015-2016 NAF Principles of Hospitality and Tourism/Delivering Great Customer Service
Instructor:      Laurie Baxter
Room:
412
Phone:
980-343-5988 ext. 4008322
E-mail:
laurie.baxter@cms.k12.nc.us
Office Hours:  12:45-2:15
Website:  lauriebaxter.weebly.com
Professional/Teaching Experience:  

I graduated from York College in Pennsylvania with a Bachelor’s degree in International Business and minors in French and Finance.  I went on to continue my education at North Carolina State University where I received a Master’s in Education for Business and Marketing.  I started my teaching career in Fayetteville, NC.  I worked at a local high school for 2 years before moving to the Charlotte area.  I have called Hopewell my home since August 2004.

I.
Course Description

Principles of Hospitality and Tourism - Students take a brief look at the history of the industry to understand the forces that have shaped it and the degree to which it has changed in the past century. They learn about traveler motivation and consumer needs and how these factors affect current offerings in the lodging, transportation, food and beverage, and entertainment sectors. Students consider the economic and environmental impacts of the industry on the world today. They receive exposure to the wide array of domestic and international travel. Finally, students learn the basics of selling and marketing in tourism.
Delivering Great Customer Service - This course introduces students to the concept of service as a critical component of a hospitality or tourism business. Students analyze both good and poor customer service in a variety of contexts and through various methods. Students explore communication skills and strategies, and they use a problem-solving perspective to understand barriers to communication and good service. They learn various means of measuring the quality of service and explore careers that focus on customer service. 
* Student participation in DECA activities is encouraged.
II. Materials

Flash Drive


1-1/2 inch 3 ring binder
            Loose-leaf paper and pen or pencil
III.
Expectations
First, and foremost, is for you to conduct yourself in accordance with the Behavioral Code as outlined in the Student Handbook.  This code not only applies to your conduct in the classroom, but also on campus.  Violations of this code and their consequences are outlined.  Read it and become familiar with it.

Second, come to class prepared (notebook, pencil and pens).  You are expected to be in your seat before the sound of the tardy bell. You are not to be standing out in the hall or at the door waiting for the tardy bell.  While waiting for the tardy bell, take care of your needs—sharpen your pencil, get tissue, etc.
Third, you are to observe the following:

a. Follow directions, raise your hand and be recognized before talking, and work only on class material.

b. Stop talking when the teacher asks for your attention.

c. No eating or drinking in class.  

d. Stay in your seat.  Do not get up during class to take trash to the wastebasket or to wander to another student’s seat to get something.  

e. Do not disrupt the class!  If you do not intend to do any work because you do not want to be here, then all I ask is that you respect the rights of other students and do not disrupt my class and the learning process. 

f. Dress code violations will be dealt with by having the student who is in violation sit in ISS until they have appropriate attire to change into. See Hopewell High School Dress Code.
g. Cell phones, I-Pods, or other electronic devices should be used only for educational purposes.  
Continuous violation of the class rules and the student behavioral code will result in not only discipline proceedings, but also denial by me for any special privilege such as field trips, school club membership, and school athletics.
Discipline Policy

Minor Disruption Tiers (Disruptive behavior, insubordination, etc.)
1.  Redirection

2.  Verbal Warning

3.  Phone Call home
4.  Bounce to another class

5.  Parent/Teacher/Student Conference
6.  Minor SIR
Major Disruption Tiers (repeated minor disruptions, fighting, profanity, threats, skipping, etc.)

1.  Removal

2.  Phone Call home
3.  Major SIR
IV.
Grades and Make up work
Informal Assessments: These will account for 30% of the student’s quarter grade. Informal assessments must be linked to specific objectives and include a variety of assignments such as warm-ups, notebook checks, quizzes, group work, in-class tasks, class participation, etc.

Formal Assessments: These will account for 70% of the student’s quarter grade.  Formal assessments must be linked to specific objectives and include a variety of assignments such as major assessments, essay assignments and major projects.  
Assignments within each category will be worth different point values based on the expectations of those assignments. Homework will be due on the assigned day at the beginning of class.

Mastery Grading Statement:  
“Every student at Hopewell High School will be given an opportunity to master course objectives through a variety of strategies provided during class and outside of class.  Students’ formal grades will be broken down by specific objective.  After each formal assessment, every student will be given the opportunity to improve their mastery of specific concepts and then demonstrate this improvement to improve their grade."
· Concerted Effort: Student work will reflect thoughtful effort towards ALL items on classwork, homework, and/or assessments.
· Remediation/Reassessment: Students who score a 79% or below can retest after completing the remediation. Students will receive the higher of the two grades for a maximum of 79%. It is the student’s responsibility to initiate and complete the remediation and the retest process within two weeks of the original test date or make other arrangements, which are agreed to by the teacher. The second test may be in a different format, but should maintain the rigor of the initial test. 
· Late Work: Students will receive a maximum 65% grade for working showing a concerted effort, if turned in by the beginning of the next class meeting. After this, late work showing a concerted effort will receive a 50% grade if turned in prior to the first day of the published exam schedule for each quarter.
Honor Code (PBIS): Each student must acknowledge their understanding of the Honor Code by signing an acknowledgment form. The form can be located in the PBIS Manual.
· Plagiarism, in any form, will not be tolerated. If any part of a student’s work can be found in any other printed form, whether it be published or on the Internet, it will result in an automatic zero on the assignment and referral to an administrator.
· Cheating is defined as students using someone else’s work to complete his/her own.
Grading scale:
A: 90-100 
B: 80-89  
C: 70- 79 
D: 60-69 
F: 59-below

V. 
Attendance



Students accumulating more than 10 absences, excused or unexcused, will receive a grade of “F” for the course according to state policy if recovery is not completed.  Recovery means that the student must make up minute for minute the amount of days missed over the allotted 10 days. IMPORTANT: Students are responsible for getting any missed assignments.
VI. Extra Help and Parent Contact

Tutoring schedule:  T/Th 2:20-3:00, must schedule in advance 

Call or write parents concerning the following:  Positive performance /Attendance/Grades/Discipline

VII. Class Objectives
The development of Hospitality and Tourism

The psychology of the traveler and customer service

Environmental impact

Economic impact of tourism

Lodging

Food and beverage

Entertainment

The cruise industry

Air transportation

Ground transportation

Marketing in the hospitality industry
Internet marketing in the hospitality industry

Working in the industry

Learning from industry experts

Project presentation and course closure

Dear Parents/Guardians:  I look forward to working with you and your child this semester.  Please check PowerSchool for Parents regularly for grade updates.  The best method to contact me is via e-mail. 
 Teacher Wish List:  Hospitality (travel, entertainment, sports,)  Magazines (the ones sitting around your home), tissue, hand sanitizer, trip to fashion week in Paris, and a new wardrobe (just checking to see if you are actively reading).






___________________________________________________


Print Parent Name

__________________________________________________________________________

                                                                      Parent E-mail Address
_______________________________________________________________________

Parent Contact Phone #
